Terminal Users - Control Panel - (INTERNAL)

In this document, we cover setting up Admins / End Users at a Betmakers Access Level.

Please ensure you have Access to the Betmakers Control Panel before continuing in this document.

Production Control Panel Link: https://control.tbm.sh/

Overview

Inital Set - up of Admin / End users from Control Panel (Betmakers Access only)
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Modal 1: Navigate to Terminals Control

Login to the Betmakers Control Panel and Navigate to the Terminals Page, by using the tabs at the top. - If you don’t see any tabs you need to
request access from a Betmakers Administrator.
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Once here you will see the following Ul.
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Scroll down to Terminal Users (Tellers)
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Modal 2: Creating Users

The following process is for setting up Admins and End users for each venue that the terminals are allocated.

Click Create User
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Enter User credentials - please note each user must be unique with a unigue email address.
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The Email address must be Validated by the User (see documentation - User Setup Instructions)
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Create Terminal User

~ Username-
user123|

— Email
user123@gmail.com

Select a Venue - Ensure you select ONLY the venue that is applicable



Create Terminal User

Username

userl123

Emeail
user123@gmail.com

Select Role

End User

Admin

Admins - Users that have this Role will be granted permission to add / delete

/ disable Users according to the Venue that was selected in the terminal admin portal - https://oncourseterminal.betmakers.com
[admin

End User - Users that have this Role will be granted access ONLY to the 4x3 Terminal Software once they have completed the
validation process (see

document - User Setup Instructions)
If the User is required to change Roles the account must be deleted and re-
instated with the new Role Selected

Click Confirm once done.


https://oncourseterminal.betmakers.com/admin
https://oncourseterminal.betmakers.com/admin

Modal 3: Managing Users

In the below list you will now see the latest user you have added.
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This user needs to confirm their Email address and Password prior to accessing the Terminal interfaces..

You can also see the status of ALL users here for ALL Venues.
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To Disable this User click on the list item to access the following modal

Edit User

User Name Account Status Created Date
user123 | @ Enabled | 2022-04-27 13:21:21

Email Confirmation Status Last Updated Date

user123@gmall.com 2022-04-27 13:21:22

Email Verified
Yes

Venue
MN

Email Verified
Admin

Click Disable
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Disable user access for "user123"

This will disable this user's access to the terminal. They

will be unable to sign in to the terminal. The user will not

be deleted. You can restore the access by enabling this
user again

To Delete a User you must first Disable the User then the Delete option will be available.

Edit User
User Name Account Stalus Created Date
useri23 © Disabled | 2022-04-2T7 13:21:21

Email Confirmation Status Last Updated Date
userl EE@QHIBEI.EDH‘I FORCE_CHANGE_PASSWORD 2022-04-27 13:25:27

Email Verified
Yes

Venue
MM

Email Verified
Admin

Once deleted, if the user is required again they will have to follow the
validation process again.

Enabling the User will require no intervention by the User, they will
immediately be granted access again.
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